
Information on Travel & Accommodations Mombetsu Symposium 
The 40th International Symposium on the Okhotsk Sea & Polar Oceans

 
Dear Participants,
We are pleased to announce that the above event will be held in Mombetsu City on Sunday, February 15, 2026.
Tobu Top Tours Co., Ltd., Asahikawa Branch will be handling arrangements for participants’ accommodations and 
airline tickets. 
We are committed to assisting you with the utmost care to ensure your satisfaction.
We sincerely look forward to the participation of many of you.
Keisuke Oda, Branch Manager
Tobu Top Tours Co., Ltd., Asahikawa Branch

■ Airfare Plan Information <This is a group package tour organized by Tobu Top Tours Co., Ltd.>
• Minimum number of participants: 8 (Maximum: first 40 applicants)
• Tour price: ¥52,000 per person (economy class; round-trip airfare and taxes included)
February 15 (Sun) ANA375 Haneda Airport (10:35 Departure) → Mombetsu Airport (12:20 Arrival) Economy Class
February 18 (Wed)  ANA376 Mombetsu Airport (13:05 Departure) → Haneda Airport (14:55 Arrival) Economy Class
※This plan is sold as a round-trip package only; one-way bookings are not accepted. Flight changes are not permitted.
※ Seat selection is not available.
※ The above schedule is subject to change depending on airline circumstances.
※ As this period coincides with the drift ice tourist season, heavy demand is expected. Please apply early.

■ Accommodation Plan Information <This is a group package tour organized by Tobu Top Tours Co., Ltd.>
• Accommodation Dates: February 14 (Sat) – 18 (Wed), 2026 (5 nights)
• Tour conductor: Will not accompany this trip.
• Tour Price: The price is per person, per night, including tax and service charges.

• Minimum Number of Participants: 1 person

Notes

Travel Fee (per 
person per night) 
including tax and 
service charge

Meal 
Plan

Room TypeHotel NameAreaNo.

10 minutes on foot to the 
venue

¥13,500
Breakfast 
included

Single Room 
(1 person per 

room)

Hotel Okhotsk 
Palace

Mombetsu City①

10 minutes on foot to the 
venue

¥14,000
Breakfast 
included

Single Room 
(1 person per 

room)

Mombetsu 
Central Hotel

Mombetsu City②

5 minutes by car to the 
venue

Rooms have shower only
Self check-in required

¥8,000No meals
Single Room 
(1 person per 

room)

Workman House 
Mombetsu

Mombetsu City③

※Please note that Workman House (No. 3) does not have a bathtub in the room, shower only.
※Hotel reservations will be accepted on a first-come, first-served basis. Please select smoking or non-smoking at the time of
application.Depending on room availability, we may not be able to meet your request. Thank you for your understanding.
If non-smoking rooms are fully booked, a smoking room may be provided with deodorization treatment.

• Tour conductor: Will not accompany this trip.

Important Notes:
Both for departure and return, participants must gather and check in at the designated airport meeting points. Tickets will 
be handed out at the reception desk.
• February 15: Haneda Airport, Terminal 2, 2nd Floor, Group Counter No. 14 Meeting time: 9:30
• February 18: Mombetsu Airport, in front of the ANA counter Meeting time: 12:05



【Travel planning and implementation】 Contact for Applications and Inquiries

A Travel Services Manager is the person responsible for all transactions handled at the office managing your trip. If you have any questions regarding the explanations provided by the
staff concerning this travel contract, please feel free to ask the Travel Services Manager.

Asahikawa Branch

■Application and Payment
Please complete the required information via the QR code provided or the URL below and submit your application by 
Tuesday, January 13, 2026.
The arrangement confirmation and invoice will be sent by email by Tuesday, January 20.
After reviewing the details, please make your payment by Friday, January 23 via bank transfer or credit card.
Bank transfer fees are the responsibility of the customer.
Please be sure to review the “Travel Terms and Conditions” document, which explains the detailed travel conditions, before 
submitting your application.
Reservation URL:   https://forms.gle/E9vcHsNRS7sEZxQv7

■Changes & Cancellations
※All changes or cancellations must be notified by email to 2026SYMPOSIUM@tobutoptours.co.jp. To prevent errors, 
we do not accept changes or cancellations by phone.
※The cancellation date is based on when your request is received during Tobu Top Tours’ business hours. Requests 
received outside business hours will be processed on the next business day.
※The branch is closed on January 31 (Sat), February 1 (Sun), February 14 (Sat), and February 15 (Sun). For 
cancellations on these dates, please contact Takano at 080-2195-1820 or shigeru_takano@tobutoptours.co.jp
.

※Regarding accommodations, the booked nights are treated as a single package tour. If cancelled after the contract is confirmed, the 
above cancellation fees will apply to the total accommodation cost. Please note that cancellations after the trip starts will incur a 100% 
cancellation fee, and no refund will be provided.
※Regarding accommodations, if no cancellation notice is received by 12:00 PM on the day of check-in, it will be treated as a no-show, and 
a 100% cancellation fee will apply.

※Airfare is sold as a round-trip package, so one-way cancellations are not accepted.

〈Handling of Personal Information〉

The personal information you provide when applying for the trip will be used for contacting you, as well as for arranging and receiving 
services related to your trip, such as transportation, accommodations, and travel agency services, within the scope necessary for the 
symposium. This information may be shared jointly by our company and the symposium secretariat.
Please also note that your information may be used for purposes such as surveys, campaign announcements, other direct mail, etc.

Registered Travel Agency No. 38,   Director-General of the Japan Tourism Agency
Full Member of the Japan Association of Travel Agents (JATA)
Bond Guarantee Member
3rd Floor, 1-Jo Midoribashi Building, 542-4 1-Jo Dori, Asahikawa City, 070-0031, Japan
TEL: 050-9001-6584  FAX: 0166-22-0422
Business Hours: Monday–Friday, 9:30 AM – 5:30 PM
(Closed on Saturdays, Sundays, public holidays, and year-end/New Year period: Dec. 30 – Jan. 4)
Person in Charge: Shigeru Takano
General Travel Services Manager: Keisuke Oda      Direct Contact: Shigeru Takano 080-2195-1820

Client No.: 25-404

Tobu Top Tours Co., Ltd., 

【Cancellation Fees for Airfare & Accommodation】
Once the contract is confirmed, the following cancellation fees will apply:

Cancellation 
after the trip 
has started or 

no-show 
without notice

Cancellation 
on the day of 

the trip

Cancellation 
on the day 
before the 
start of the 

trip

Counted backward from the day before the start of 
the trip

Date

7–2 days 20–8 days21 days or more

100% of the 
tour price

50% of the 
tour price

40% of the 
tour price

30% of the 
tour price

20% of the 
tour price

No cancellation 
fee

Cancellation 
fee
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Travel Conditions  This document on the Travel Conditions is a part of the document issued for Explanation on Terms of Transaction in accordance with the Article 12-4, and also a 
part of the Contract Document in accordance with the Article 12-5, of Travel Agency Law.  Matters not provided for in these Travel Conditions shall be governed 
by our Company’s Terms and Conditions (See section of Travel Contracts for Agent-Organized Tour Contract). Our Company’s Terms and Conditions of Travel 
Contracts will be provided upon request. Our Company’s Terms and Conditions of Travel Contracts can be found at the Company’s website.   

 
This travel is prepared and operated by _Asahikawa  Branch of TOBU TOP TOURS CO., LTD. (hereinafter referred to as “the Company”). A participant of this travel shall conclude the 
Agent-Organized Tour Contract (hereinafter referred to as “the Contract”) with the Company.  The contents and conditions of the Contract shall be subject to the provisions in this travel 
brochure, the Travel Conditions as stated in this document, the Final Document with the finalized itinerary and the Company’s Terms and Conditions of Travel Contracts for 
Agent-Organized Tour Contract.  
 

1.   Method of and Conditions for Application; Conclusion of Contract  
(1) In case of the travel by more than one Traveler, the Travelers must apply after nominating a person who is the responsible representative of such party or group (hereinafter referred to 
as the “Person Responsible for the Contract”).  The Company shall deem that the Person Responsible for the Contract has all power of representation for the conclusion and cancellation 
of the Contract, and the Company will conduct transactions concerning the travel affairs for that group with the Person Responsible for the Contract. 
(2) The Traveler must apply the method specified by the Company.   
(3) The Contract enters into effect when the Company has agreed to the conclusion of the Contract and received the travel fee.   

2.   Payment of Travel Fee 
The travel fee must be paid before or on the day specified by the Company. Please refer to the application guidelines. 

3.  Expenses Covered by Travel Fee 
It is as described in the application guidelines. Otherwise the cost will be borne by the traveler. 

4.  Change in Contract Contents and Travel Fee 
(1) If a natural disaster, a war, a riot, an order of a government or other public offices, the suspension of the provision of travel services of transportation and accommodation facilities, 
etc., the provision of transportation services not scheduled in the original service plan, or any other event in which the Company is unable to intervene has occurred, the Company may 
change the Contract contents and/or the travel fee.  If a suspension or delay of the transportation facilities such as aircrafts and the like has occurred due to the force majeure including 
but not limited to bad weather, and the initial itinerary is changed, the fees for additional accommodation and/or transportation etc. shall be borne by the Traveler(s). 
(2) In case of cancellations causing a change in the number of participants, the terms of the Contract regarding the travel fee may change and additional payment may be required of the 
Travelers.   

5.  Cancellation of Contract 
(1) A Traveler may cancel the Contract at any time on payment to the Company of the cancellation fee specified in the table of the application guidelines. The date of cancellation is 
determined as the date the Traveler contacts the Company to make cancellation during the Company’s business hours.  In addition, the Company may cancel the Contract before or after 
the commencement of the travel according to the Company’s Terms and Conditions of Travel Contracts.   
(2) The Traveler will also be subject to the payment of the cancellation fee specified in the table of the application guidelines in the case where he/she requests that the Company change 
the date of commencement of the travel and/or the travel course(s), and when the number of the participants of his/her group is reduced.  
(3) If the number of Travelers does not reach the minimum number of participants mentioned in the Contract Document, the travel will be canceled.  The Company shall inform the 
Traveler of the effect that the travel will be canceled prior to the 13th day (3rd day in case of a one day trip) prior to the day preceding the date of commencement of the travel.   

6. Itinerary Management and Services of Tour Conductor 
(1) Tour conductor will not accompany the group.  
(2) In the case of travel without a tour conductor, the Company will provide the Travelers with the necessary coupons to qualify for the prepared travel services.  The Travelers will be 
responsible for going through the necessary procedures to receive such travel services and/or the alternative services if bad weather etc. interferes with the original plan and necessitates 
the change of services.   

7.  Responsibility of the Company; Indemnification  
(1) If the Company (or the person whom the Company has had make arrangements as an agent) has caused damage to a Traveler intentionally or by negligence, the Company shall bear 
the responsibility for compensating for the damage.  For the damage caused to baggage, however, the Company shall compensate for such damage within the limits of 150,000 yen per 
Traveler if the Company has been informed within 14 days of the day following the date of occurrence of the damage.  (The limitations will not be applied if the damage is intentional or 
caused by gross negligence on the part of the Company.)  
(2) If a Traveler has incurred damage due to the following events in which the Company is unable to intervene, the Company shall not be responsible for compensating for the damage:  
① Natural disasters, wars, riots, acts of terrorism, orders from a government or other public offices etc. resulting in damage, change of schedule or cancellation of the travel;  
② The suspension of the provision of travel services of transportation/accommodation facilities, etc. resulting in change of schedule or cancellation of the travel; 
③ Accident during free time;  
④ Food poisoning;  
⑤ Theft; or 
⑥ Delays, blockades, changes of schedule or routes in transportation facilities resulting in change of schedule, including shortened stay at the place of destination. 

8. Guarantee of Itinerary 
(1) If an important changes in the Contract contents mentioned in the Contract Document or the Final Document has occurred, the Company shall pay a compensation for the change, the 
amount of which is arrived at by multiplying the travel fee by the relevant ratio from 1 to 5%.  However, this amount shall not exceed the amount arrived at by multiplying the travel fee 
by the ratio of 15% per travel.  Furthermore, if the amount is less than 1,000 yen, the Company shall not pay the compensation for the change.  The following items ① through ⑧ 
show the changes requiring payment of the compensation for the change: 
① Change in the date of commencement of the travel or the date of completion of the travel;  
② Change in the sightseeing spots or sightseeing facilities, restaurants or other destinations of the travel to be visited;  
③ Change in the class or the facilities of the transportation facilities to those at a lower charge;  
④ Change in the kind or the name of the company of the transportation facilities;  
⑤ Change in the flight using a different airport of departure or arrival in Japan;  
⑥ Change in the kind or the name of the accommodation facilities;   
⑦ Change in the kind of room, facilities, view, or any other condition of the room of the accommodation facilities; or 
⑧ Among the changes mentioned in the preceding items, any change in the matters mentioned in the tour title. 
(2) The Company shall not pay the compensation for the change in the following cases: 
① In case of a change mentioned in any of the following items (excluding a change due to the occurrence of overbooking at the travel services providing facilities):  
(a) Bad weather or natural disaster affecting the travel schedule;  
(b) War;  
(c) Riot;  
(d) Order of a government or other public offices;  
(e) Suspension of the provisions of travel services of transportation and accommodation facilities, such as cancellation, interruption or cessation of the service;  
(f) Provision of transportation services not according to the original service plan due to delay or change in transportation schedule; or 
(g) Measures necessary for securing the safety of a travel participant’s life or person. 
② In the case where the order of travel services changes from the order outlined in the Contract Document or the Final Document but all provisions are available.  
(3) The Company may provide alternative travel service, which is equivalent to or better than the original travel service, as a replacement for monetary compensation, provided that the 
Traveler agrees the replacement.  Such replacement may be made in the form of gift. 

9.  Special Compensation 
The Company shall pay a compensation and a solatium for specific damage which a Traveler has incurred to his/her life, person, or baggage following a rapid and incidental extraneous 
accident while participating in a travel in accordance with the provisions of the Special Compensation Rules. As compensation for death, 15,000,000 yen; for hospitalization, a solatium 
between 20,000 and 200,000 yen; for hospital visits, a solatium between 10,000 and 50,000 yen; 

10.  Responsibility of Traveler 
(1) If the Company has incurred any damage caused by a Traveler intentionally or by negligence, or due to his/her violation of laws or failure to adhere to the Company’s Terms and 
Conditions of Travel Contracts, the Traveler shall compensate the Company for such damage. 
(2) A Traveler must endeavor to understand the rights and obligations of the Traveler, as well as other contents of the Contract, making good use of the information supplied by the 
Company. 
(3) Should a Traveler have realized that travel services different from those mentioned in the pamphlet and the like have been provided after the commencement of the travel, or an 
accident etc. has happened during the travel, he/she must promptly notify the Company or the provider of the travel services concerned to that effect at the place of travel. 

11.  Processing of Personal Data 
(1) Personal information of a Traveler that the Company acquires at the time of application shall be used for the communication with the Traveler, to make arrangements for the travel 
he/she applied for, to provide the travel services he/she applied for, and to insure the cost for the Company’s responsibility as stipulated in the travel contract and to cover for the Traveler 
against accident etc.  Personal information shall also be used to offer products and inform him/her of the Company’s campaigns, to send a questionnaire to solicit his/her opinions and 
feedback, to inform the Traveler of shopping guide during the travel for his/her convenience, to process the Company’s data, and to inform the Traveler of guide at the time of 
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participation of the Travel. 
(2) Within the range of the purposes stated in the Paragraph (1), the Company may, in advance, through an electronic communication technology, give the personal information of the 
Traveler such as his/her name, passport number and flight number to be boarded, age, sex, address, phone number and nationality etc. to the transportation, accommodation facilities and 
the insurance companies souvenir stores etc. with whom the Company has concluded a contract regarding the processing of personal information, to arrangement agencies, to whom the 
Company has consigned travel arrangement, to commissioned sales company for the Company’s agent-organized tour guide and to the service provider to whom the Company consigns 
data processing or guide services. 
The Company may cooperate to provide personal information with police investigation or at the request of the Ministry of Land, Infrastructure, Transport and Tourism, or Japan Tourism 
Agency and other public affairs of national and local governments in connection with the occurrence of the accident etc. 
(3) In preparation for the Traveler to suffer injuries or diseases during the travel, the Company inquire the personal information of the contact person in Japan during the travel. The 
Company may use such personal information in case of the Traveler’s injury or disease and when the Company decides to be necessary to contact with such contact person in Japan. The 
Traveler shall acquire the consent of such contact person in Japan to provide his/her personal information with the Company. 
(4) The Traveler must give accurate information when filling out the application form, making the list of participants’ names and answering the questionnaires, lest travel arrangements
and service provision will be interfered with. In application for the travel, the Traveler shall consent the provision of personal information as stipulated in the preceding documents. 
(5) The Traveler is entitled to request that the Company make known the purpose(s) of the use of personal information. The Traveler may also ask the Company to disclose, correct, add 
and delete their own personal information. The Traveler is also entitled to request that the personal information not be used anymore or given to a third party. In any of the above events, 
the Traveler may notify the Company’s handling office. The chief privacy officer is the chief of the Compliance office of the Company. 

12. Change in Traveler 
A Traveler may transfer his/her status under the Contract to a third party with the approval of the Company.  The Company shall require that the Traveler pay the expenses needed for the
transfer. 

13. Miscellaneous 
(1) Under no circumstances the Company shall operate the same travel twice.
(2) These Travel Conditions and travel fee are based on the fares and fees that are in effect as of 25OCT2025.

Apply or ask for further information at 
Junel, 2017 

The Certified Travel Services Manager is responsible for all transactions made at the office which deals with the travel concerned.   
The Traveler is free to ask the Certified Travel Services Manager any questions regarding the Contract of this travel in cases where is unclear. 

3rd Floor, 1-Jo Midoribashi Building, 542-4 1-Jo Dori, Asahikawa City, 070-0031, Japan 
TEL: 050-9001-6584  FAX: 0166-22-0422 
Business Hours: Monday–Friday, 9:30 AM – 5:30 PM 
(Closed on Saturdays, Sundays, public holidays, and year-end/New Year period: Dec. 30 – Jan. 4) 
Person in Charge: Shigeru Takano 
General Travel Services Manager: Keisuke Oda Direct Contact: Shigeru Takano 080-2195-1820 




